
Target group
New or recently appointed privacy contact officers, FOI coordinators and officers of all levels 
who are responsible for handling personal information in the course of their duties. Also 
employees wanting a refresher course on agency obligations under the Privacy Act 1988.

Course outline
The Privacy Act sets out standards for the management of records of personal information 
in the Commonwealth public sector and some areas of the private sector. We will outline 
the legal consequences of the Act and privacy policy issues by:
—	 explaining the social trends and political events that created the Privacy Act
—	 outlining the functional areas of the Privacy Act and its interrelationship with other 

Commonwealth legislation, including the FOI Act, and other information law
—	 an in-depth discussion of the Privacy Act’s ‘Information Privacy Principles’, which set 

standards for the handling of personal information by Australian Government agencies, 
and therefore must be implemented by officers in those agencies

—	 explaining the role and functions of the Privacy Commissioner, including his 
investigation and determination-making powers

—	 briefly examining the consumer credit reporting provisions in the Act as an 
introduction to key privacy concepts.

Syndicate exercises will be distributed for discussion in small groups. The exercises will 
describe a fictitious situation raising issues relevant to the Privacy Act. The groups will be 
asked to identify the issues, and consider how they might be managed.

Objectives
Participants will complete this module with a knowledge of the Privacy Act sufficient for 
them to be able to judge whether their handling of personal information is consistent with 
the Privacy Act, and to be aware of the issues that arise in the debate about information 
privacy and the use and disclosure of personal information.

Presenters
Our presenters are AGS lawyers who have a great depth of knowledge of the government 
environment, and who practise extensively in the areas of information access and 
administrative law.
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Duration
This is a full-day course commencing at 9 am and concluding at 4.30 pm. Morning tea, lunch 
and afternoon tea will be provided.

Cost
Standard fee – $850.00 (inclusive of GST) per person.
If three or more people from one agency attend the same course on the same day or if one 
person attends three or more courses in the same week of training – $765.00 (inclusive of GST) 
per person.
No more than 20 people will be accepted on each course, and courses will only be conducted if 
we receive sufficient nominations.

Website
For a full review of AGS services,  
visit www.ags.gov.au
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For further information on our calendar training, in-house or 
customised courses, please contact Di Harvey on T 02 6253 7126 or 
Kirstin Hewitt on T 02 6253 7436, or email cbrtraining@ags.gov.au.


